
 

 

AIACE/CENTRAL/2021 / 074      Dated   26.6.2021 

To 

The Chairman 

 Coal India Limited, 

Coal Bhawan, 

Premise No-04 MAR, Plot No-AF-III, Action Area-1A, 

Newtown, Rajarhat,Kolkata-700156  

 
Sub:    Empanelment  of new hospitals (Yatharth Hospital,Greater Noida and Begal Faith Hospital,Burdwan)  

and publication of  updated authentic details about already  empanelled hospitals   with Coal India Ltd. 
along with need to allow treatment in non-empanelled hospitals, as allowed by Insurance companies  

  
Dear Sir, 
  
We are thankful to Coal India Ltd for providing medical facilities to all it working and retired executives/ 

employees and their eligible dependents. Apart from existing hospitals being run by the company,, more 

than 300 private hospitals across the country have also been empanelled by CIL. The company has also made 

provisions to avail treatment at various hospitals which are either government-owned or empanelled with 

other PSUs.  

  

 It is a matter of satisfaction that the list of hospitals empanelled with CIL is being revised regularly. In this 

calendar year also, the list has been revised twice on 17.2.2021 and 12.6.2021.  

 

Through this letter,  we wish to highlight the issues related to empanelment of hospitals and the need to 

allow treatment in non-empanelled hospitals as allowed by Insurance companies which are the preferred 

agencies of DPE for implementation of post-retirement medical care of executives belonging to CPSEs.  

 

Issues associated with empanelment of hospitals 

 

It is to bring to your kind notice that, due to different reasons, some of the empanelled hospitals are denying 

cashless facilities and are even unwilling to extend CGHS rates to working and retired executives/employees. 

Some of these hospitals even deny that they are empanelled with CIL and maintain that empanelment, if any 

with CIL is no more valid now. 

 

At the same time, new willing hospitals are coming forward for empanelment as per laid down procedure of 

CIL circulated vide office order no. CIL/C-5B/Med/2017-18/018/481(A) dt 23-6-2017. 

 

Recently, on 26th April, 2021, Bengal Faith Hospital, Burdwan has submitted application for 

empanelment with CIL and have endorsed us a copy vide Annexure-A. The medical deptt  has not 

included this hospital in the latest list of Empanelled Hospitals published by CIL on 12th June 2021. 

  

Similarly, on 3rd February, 2021, Yatharth Hospital, Greater Noida (Delhi-NCR) applied for empanelment 

and this hospital has also met with the same fate. In this case, we had even communicated about this 



Hospital to CMS, CIL for empanelment of this hospital vide our letter no. AIACE/CENTRAL/2021/021 dt 

25.2.2021 (Copy enclosed in Annexure-B), but no further development is known to us.  

  

It is irony that in the present situation where willing hospitals are rarely coming forward for empanelment, 

the system at CIL is so morbid that it even fails to respond to these hospitals applying for empanelment. No 

hospital is empanelled at several places where sizable number of retired executives/employees are residing 

and are facing   harassment.   

  

It is also brought to your kind knowledge about un- updated information about some of the empanelled 

hospitals. There are instances that after initial empanelment, some hospitals have changed their 

names/contact numbers/email details etc. Sometimes their managements have also changed but the 

medical department fails to take cognizance of these changes and fails to update the list. This is causing 

harassment to the retired executives/employees who go for treatment after verifying the names of 

empanelled hospitals as per circulated list. 

 

In the above regard, burning example is the case of our member Sri J S Mathur (EIS no. 90113440 ), whose 

claim remained unsettled for months because the hospital shown as Narayana Hrudayala Hospital, Sector-28, 

Kumbha Marg, Sanganer, Jaipur-302033  has changed to Narayana Multispeciality Hospital (A unit of 

Narayana Hrudayala Ltd.) since 2017. All concerned with his bill settlement were not ready to recognize the 

new name in spite of submission of all relevant papers, including Income Tax clearances by the hospital. The 

member as well as the hospital had a very distasteful experience of workings at CIL. There are many other 

such cases. In spite of several representations/correspondences by Mr Mathur and the hospital itself, 

new name of hospital has still not been entered at Sl. No. 141 of the latest revised list dated 12th June 

2021. In this context, there are other similar irregularities in this latest list as shown in subsequent 

paragraphs. 

 

Examples  of hospitals at Bhubaneswar and Ahmedabad  are given below. 

 

A. Bhubaneswar:- 

 

The hospital at Sl. No.  29, LV PRASAD EYE INSTITUTE refuses treatment for Coal India employees  on 

CGHS rates .It charges Rs 150 for one eye test and Rs  350/ for  both eyes. A layman knows that, under 

normal circumstances the eye specialist is duty bound to examine and prescribe medicines for both 

eyes.  

 

At  SN 39 --  Sunsine hospital is there which has been closed since 2019. This hospital is being managed 

by new staffs and doctors and does not   allow OPD treatment to COAL INDIA employees. 

 

At  N o 40,  Aditya care Hospital  is there which has been taken over  now by Aditya  Ashwine  hospital, 

Cuttack   The  name of the hospital has been  changed  and new name Aditya Ashwine  Hospital 

doesn’t find place in the latest list. 

 

B.  Ahmedabad :- 

 

At Sl. No. 1 – Shalby hospital, Ahmedabad, is the very first hospital in the latest list of empanelled 

hospitals. This hospital refuses to recognise any empanelment with Coal India. There are other 

hospitals, who also claim that they are not now under empanelment with CIL. 

 

 



 

From the above, it is understood that concerned department publishes the  list  of hospitals without 

entering/renewing empanelment contract with these hospitals. When executive /employees get treatment 

in these hospitals, they have to pay hefty charges as per bills raised. 

 

AIACE expects favourable streamlining of decision making process at CIL for empanelment. The role of CIL 

Medical department should not be limited to only adding hospitals arbitrarily, but to add judiciously, 

expeditiously maintaining transparency   while entering into fresh agreement with hospitals. 

 

We, in the good interest of retired employee also request to empanel Bengal Faith Hospital, Burdwan and 

Yatharth hospital, NOIDA, if they fulfil the criteria laid by CIL. 

 

Need to allow treatment in non-empanelled hospitals 

 

 Finally, when we are talking of treatment at empanelled hospitals and various constraints involved in it, it 

will be worthwhile to revisit the DPE guidelines circulated vide No. 2(81)/08-DPE(WC)GL-XV/2011 dated 20th 

July, 2011 (attached herewith as Annexure-C). Underlined in red, in this guideline, under Section 2(v), DPE 

has suggested that post-retirement medicare scheme be preferably implemented through Insurance 

companies. CIL preferred to have its own scheme but has failed to incorporate the most appreciable feature 

of Insurance companies through which they allow treatment in any non-empanelled hospital at CGHS rate. 

We feel that, CIL must now add this feature in its own scheme by suitable amendments. 

 

It is further requested to allow treatment in any hospital nearer to the place of residence which are willing to 

extend CGHS rates and reimbursement of bills thereof to the  executive s/employees. 

 

It is suggested that CIL may undertake mandatory yearly inspection of hospitals by a high power committee 

of executives in order to make the hospitals responsible as well as accountable to CIL for fair service. 

 

In anticipation of a suitable direction to concerned departments for needful action,   

 

With Regards, 

 

          

P. K. Singh Rathor 

Principal General Secretary, AIACE 

 

Encl: Annexures as above 

 

CC 

 

 DT, CIL, Kolkata 

 D(P&IR), CIL, Kolkata 

 DF, CIL, Kolkata 

All CMDs, ECL, BCCL, CCL, WCL, SECL, MCL, NCL, CMPDIL 

  



Annexure-A 
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AIACE/CENTRAL/2021 / 021     Dated   25.2.2021  

To 

The Chief of Medical Services 
 Coal India Limited, 
Coal Bhawan, 
Premise No-04 MAR,Plot No-AF-III, Action Area-1A, 
Newtown, Rajarhat,Kolkata-700156  
 
  Sub: Request for empaneling Yatharth Hospital at Greater Noida 

Dear Sir, 

It is a matter of satisfaction that the list of Hospitals empanelled with CIL is being continually revised 

regularly by inviting applications from reputed hospitals. Hospitals are also coming forward for 

empanelment as per laid down procedure of CIL for making “Permanent Request for Empanelment 

of Hospitals” vide office order no. CIL/C-5B/Med/2017-18/018/481(A) dt 23-6-2017. 

Recently some exectutives from Greater Noida (NCR), where many retired Executives and 

employees are settled, have approached Yatharth Hospital, Greater Noida, for empanelling with CIL. 

Accordingly, the hospital is in contact with you for empanelment.  One of our members has made 

available to us their communication to us. (Copy enclosed in Annexure-I). 

It is requested to take needful action for empanelment if it qualifies on criteria set by CIL. We, at 

AIACE, are ready to interact with the Hospital management for sorting out any procedural 

difficulties. 

We hope this Yatharth Hospital will surely find itself empanelled with CIL which will be a boon to 

executives and employees availing medical facilities from CIL. We request you for further updates in 

this regard. 

With Regards, 

         

P. K. Singh Rathor 
Principal General Secretary, AIACE 
 
Cc 
Chairman, Coal India Ltd., Kolkata 
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